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Annual Report 2024-2025

This past year at Crossroads Hospice Society has been one of
renewed energy and meaningful impact. Reflecting on the successes
and milestones of the past twelve months, | am filled with gratitude
for the individuals, families, volunteers, and partners who continue
to support our work.

In the spring of 2024, the Board of Directors renewed our strategic
plan. Our next 3-year plan places a strong emphasis on increasing
the reach of our services and on community connection. One of our
top goals is to expand awareness in the Tri-Cities of our grief
support—that it is free and available to anyone experiencing the loss
of a loved one. Whether through one-on-one sessions, support
groups, workshops, or remembrance events, we want everyone to
know that Crossroads is here when you need us most. To see our
most recent strategic priorities, please visit our website:
www.crossroadshospice.org

Throughout 2024/2025, we found numerous ways to share our story
and connect. Our two signature events, Hike for Hospice and
Treasures of Christmas, were a big hit this year. We had great
turnout and lots of fun. We participated in Port Moody’s Summer
Sundays as well as this year’s Penguin Plunge on New Year’s Day.
We started a new collaboration with the Golden Parrots Pub in
Coquitlam for a weekly Crossroads meat draw, which has become a
popular fundraiser. And a very special event, The Crossroads
Hospice Coffeehouse, which has been a tradition in the Tri-Cities
since 1998, reached a major milestone this year, culminating in a
total of $100,000 raised for the Society! The musicians and
volunteers behind this amazing annual series have been
foundational to Crossroads Hospice Society for many years.
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= Facilities and equipment
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= Salaries and benefits

= Program, office and admin

A special shout out to Linda Kozina, her husband Mark Kozina, and
musical collaborator Bill Marshall, for their many years of
dedication to Crossroads, to music, and to community.

In August, Crossroads Hospice Thrift Store reached a major
milestone, celebrating 20 years of operation. For the past two
decades, the Thrift store has been a pillar in the Tri-Cities providing
affordable goods, meaningful volunteer opportunities, and
significant financial support for hospice care and grief services. We
are so proud of the team at the store and grateful for the
contribution they continue to make every day.

With fiscal 2026 upon us, | am pleased to pass the Executive
Director baton to Sylvie Jensen as | sail off into retirement. Sylvie’s
dedication, knowledge, and passion for our work make her an
excellent choice for our organization. | have every confidence that
the Society is in very caring and capable hands.

To all our supporters, volunteers, donors, and partners—thank you.
Your commitment allows us to continue providing exceptional end-
of-life care and free grief support to the Tri-Cities.

Sincerely,

Jackie Gorton
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Hospice Care

Located at 101 Noons Creek Drive in Port Moody, our 10-bed hospice operates in partnership with Fraser Health. It
offers a peaceful, home-like environment where individuals can spend their final days with comfort and dignity,
surrounded by family, friends, and even pets. In 2024/25, we had the honour of caring for 119 patients in our hospice.

This year, we focused on recognizing the incredible contributions of our volunteers, the heart of Crossroads Hospice.
Their compassionate presence offers invaluable support to patients and families during some of life’s most tender
moment. In appreciation of their commitment, we offered two meaningful experiences designed to support their well-
being and personal growth.

In October, we hosted a Volunteer Self-Care Retreat, a full day of rest, reflection, and renewal. Guided by three
facilitators, volunteers explored self-care through movement, sound, creativity, and mindfulness. The retreat offered
tools to build resilience, prevent compassion fatigue, and connect with personal values, all in a supportive and
restorative space.

Then in April, during National Volunteer Appreciation Week, we partnered with the Gift of Insights Foundation to offer
a complimentary Insights Discovery Workshop. This engaging, colour-based tool helped deepen communication and
strengthen teamwork, thanks to the generosity of the Gift of Insights Foundation and one of our very own volunteers
who is a certified Insights facilitator. Both events were met with enthusiasm and appreciation and reflect our ongoing
commitment to nurture those who give so generously of themselves.

At Crossroads, we are deeply grateful for the heart, time, and presence our volunteers bring. We will continue to
honour their contributions through meaningful opportunities for connection and learning - knowing that by
supporting our volunteers, we enhance the care we provide to patients and families.

“We could just ‘be’...”

When | think, as | often do, on the time that my Mom spent at Crossroads, | tear up—not only because | miss her so,
but out of overwhelming emotions stemming from a deep respect for all the angels at Crossroads. From the nursing
staff to the chefs to the counsellors to the volunteers and everyone behind the scenes who all work together to
make this place truly special.

At the first mention of hospice, Mom had many mixed emotions, including uncertainty and fear. Upon arrival, a few
staff sat me and my young daughter down, while Mom was getting settled into her room, and we were told what to
expect. They handled us, and our raw emotions, in the most gentle way. Mom wasn’t just another terminal patient,
and we weren’t just another family about to lose a loved one.

Everyone has their own private room, and guests can sleep over because regular visiting hour restrictions don’t
apply. We were even able to bring my Mom’s beloved tuxedo cat by for a couple of visits. Heck, we even toasted a
few adult beverages on those sleepover nights. We had as much or as little privacy as we needed and knew that
support was a few feet away. We could just ‘be’.

| cannot stress enough the importance of a place such as Crossroads. To know you’re not alone and that there is
comfort and endless support that continues is such a gift in the most difficult of times.

Crossroads helped my Mom, and my family, navigate her final journey with dignity, and for that | am forever
grateful.

Shelley Isberg
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